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Federal Direct Student Loan Exit Counseling Steps

Go to https://studentaid.gov/

Hover over Manage Loans on the top menu and select Complete Exit Counseling from the
popup menu.

Enter the appropriate status, if you are Undergraduate or Graduate.
Log in with your FSA User ID and Password.
Complete the Direct Student Loan Exit Counseling.

Close all internet browser tabs other than the one you’re using to complete the counseling.
Do not let your session time out while you're completing the counseling. Sessions time out
after 15 minutes of inactivity.



